
    During this transition, the Chamber will continue 
doing what we do best: serving you. Here’s a look at 
just some of what’s happening right now:
   »  The Leadership Institute Class of 2017 has 
launched its year-long program of learning from 
experts. By graduation next spring, this diverse class 
of business and non-profit professionals will be ready 
to take on new leadership roles at work and within 
our communities.
   »  We’re celebrating five more success stories with 
our popular “Good News” Rensselaer County event 
(see article on page 4). See you there!

   »  The Chamber’s website at renscochamber.com 
is growing so fast that it’s time for a redesign. We’re 
in the midst of an RFP process right now, as the first 
step to a total update of the website. Stay tuned!
  »  In a few weeks we’ll host the 34th annual 
Troy Victorian Stroll, bringing more than 25,000 
visitors to experience our dynamic community. It’s a 
highlight of the holiday season here in the region so 
mark your calendars for December 4.
     On behalf of our exemplary staff and my 
colleagues on the board of directors, thank you 
for your ongoing support of the Chamber and its 
mission.

V O L U M E   1 6    |     I S S U E   1 1    |    N O V E M B E R   2 0 1 6
N E W S L E T T E R   O F   T H E   R E N S S E L A E R   C O U N T Y   R E G I O N A L   C H A M B E R   O F   C O M M E R C E

The Rensselaer County Regional 
Chamber of Commerce is a 
business, civic and economic 
development alliance that 
strives to enhance the economic 
vitality of Rensselaer County 
and the neighboring Gateway 
communities of Cohoes,
Green Island, Waterford and 
Watervliet. The Chamber seeks 
to improve the quality of life 
within the community for both 
residents and businesses.

“insight” is published monthly. Submissions are considered for 
publication based upon content and space availability.

Kate Ollier, Interim President
90 Fourth Street, Suite 200, Troy, NY 12180
Telephone: 518.274.7020
renscochamber.com
Editor: Doreen M. Ercolano  |  Co-Editor: Staci O’Neill
Design: Spiral Design Studio, LLC

Printed on recycled paper.

“Serving New York’s Tech Valley”

“Ask the Experts” is a monthly Q&A featuring 
members of the Chamber’s Board of Directors.

ASK THE EXPERT:
Small Business & the Chamber

Andrew Kinerson is the general 
manager of Gettysburg Flag 
Works. He is responsible for 
day-to-day operations, including 
overseeing all aspects of 
manufacturing, human resources 
and marketing. He focuses on team 
building, product development 
and customer service to sustain the company’s lead 
ranking in the industry. 

Q: How does Chamber membership help your 
business succeed?
A:  The Chamber opens the door to great business 
relationships and a wealth of knowledge from other 
members. On several occasions, we have reached 
out to professional contacts we made through 
the Chamber for business advice. We have also 
been able to connect with the community. We’re 
fortunate enough to be able to give back to the 
community through events. With access to business 
networking and mentor sessions, like the CEO 
roundtables, the value of our Chamber membership 
is priceless.

Q: What Chamber programs have helped?
A: As a member of the Chamber’s board of 
directors and a graduate of The Leadership 
Institite’s Class of 2014, my experiences have 
been very rewarding, both professionally and 
personally. Through these programs, I have been 
able to attain professional development that would 
typically take years of experience to develop. Our 
staff and I regularly attend networking events and 
professional workshops that help our business to 
grow and innovate. 

Q: Name your company’s top assets. 
A: Gettysburg Flag Works has a secret recipe for 
success….we hire great people. It sounds simple, 
but it's actually one of the most challenging things 
we do as an organization. Our staff is the lifeblood 
of our success. We recognize and support 
individuality and have a big focus on 
entrepreneurship. Another key to success is 
innovation. We approach barriers to success 
as a team and we have come up with some 
pretty creative solutions. A major component 
of our culture is the desire to keep learning and 
developing. The Chamber has played a big role in 
our professional development.

Troy Victorian Stroll Set for Sunday, Dec. 4
L A T E S T   U P D A T E S   @   V I C T O R I A N S T R O L L . C O M

Discover holiday 
magic and old 
world charm 

at the 34th Annual 
Troy Victorian Stroll 
on Sunday, December 4 
from 11 a.m. to 5 p.m.

This exciting event transforms the streets of 
downtown Troy with seasonal splendor, attracting 
more than 25,000 visitors from all over the Northeast. 
Every year Stroll visitors enjoy a day of holiday fun, 
food, shopping and activities for all ages. The Stroll 
offers more than 100 activities including live bands, 
dancing, crafts, theatre and costumed performers, set 
against a backdrop of unique shops, storefronts and 
restaurants. An outdoor food court with a variety of 
hot food and snacks will complement the many Troy 
eateries and fine restaurants participating in the event. 
For events and activities, visit victorianstroll.com. 
    For more than three decades, the Stroll has been 
presented by the Chamber and the City of Troy, 

funded entirely through the generosity of individual 
and corporate donors. Make your donation by calling 
the Chamber at 518.274.7020. This year’s sponsors 
(at press time) are:

PlatinumPlus - Bouchey Financial Group, Ltd. | 
Bouchey & Clarke Benefits, Inc.; and MVP Health Care. 
Platinum - ACE Hardware of Troy; Dunkin’ Donuts; 
E. Stewart Jones Hacker Murphy, LLC; KeyBank; 
Pioneer Bank; Rensselaer Polytechnic Institute; The 
Sage Colleges; Saratoga Eagle Sales & Service; City of 
Troy; Troy Business Improvement District (BID); and 
Troy Local Development Corporation (LDC).

Silver: Express Scripts, Judge Development Corporation, 
National Grid and The Rifenburg Companies.

Media sponsors: B95.5 FM; Capital Region Living Mag-
azine; The Record; Times Union; WNYT-NewsChannel 13.

Vote for Your Favorite Stroll Holiday Window!
The annual Stroll Window Decorating Contest, a fan 
favorite, is back! The Chamber and the Downtown 
Troy Business Improvement District invite you to 
participate in this popular and creative competition. 
This year's window decorating theme,  “Celebrating 
Troy’s Bicentennial,” is sure to inspire amazing 

holiday windows throughout downtown. Voting for 
People’s Choice will take place by “liking” the pictures 
on the Chamber’s Facebook page from November 30 
through December 2. For more information about the 
holiday window contest, visit victorianstroll.com and 
get voting!

Chamber’s Strategic Plan is a Roadmap
S O L I D   F O U N D A T I O N

The past month has been a time of transition 
here at the Chamber following Mike 
O’Sullivan’s decision to resign from his 

position as president for personal reasons. However, 
your board of directors is confident that the Chamber 
is set on a course of continued success for our 
members and our region. Change is the one constant 
in business; it’s inevitable. However, with a sound 
strategic plan in place — one that we rely on to keep 
our organization moving forward — we have a solid 
foundation that will ensure our members continue to 
receive the highest quality services and programs.

Kate Ollier, the chamber’s 
director of member engagement 

and business development, has been named interim 
president of the chamber and will serve in that role 
until a permanent president is named. Anyone at all 
familiar with the Chamber knows Kate. She embodies 
all the qualities of an exemplary chamber executive. 
Her expertise, knowledge of Rensselaer County, and 
leadership abilities, combined with her knowledge 
of and natural enthusiasm for our members, have 
made her indispensable since she first came to the 
Chamber seven years ago. I’m sure you’ll agree that our 
organization is in very good hands. 

“Chamber members continue to expect — and receive — the highest 
level of customer service and business resources in the industry.”

A Message from Mike DiAcetis, 2016 Chamber Board Chair
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events calendar 2016
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Register online at:
renscochamber.com/events

Questions?
Contact Gabrielle Polce
Events Coordinator 
518.687.1238
gpolce@renscochamber.com

If you have special requirements, 
please contact us one month prior to 
event to ensure we are able to provide 
for your needs.

TIMES: 
All breakfast events have registration 
and breakfast at 7:30 a.m., with 
the program from 8-9 a.m. (unless 
otherwise noted).

All luncheon events have registration 
and lunch at 11:30 a.m., with the 
program from 12-1 p.m. (unless 
otherwise noted). 

COSTS:
All programs are $35 (unless 
otherwise noted) for members who 
have pre-registered. The cost for
walk-in members is $50. The cost 
for future members is $70 (unless 
otherwise noted). 
No-shows will be billed;
24-hour notice is required for all 
cancellations.

Brunswick Brittonkill Central 
School District
Schools
Rep: Dr. Angelina Maloney 
3992 NY 2 
Troy, NY  12180
Phone: 518.279.4600
brittonkill.k12.ny.us   

Glennpeter Jewelers
Jewelers
Rep: Jeff Weiss             
1544 Central Avenue 
Albany, NY 12205
Phone: 518.689.3670

Performance Plus Consulting
Management Consultants
Rep: Lynette Seawall
P.O. Box 5812 
Albany, NY  12205
Phone: 845.417.8165
performanceplusconsulting.com

Randal Hagen 
Financial Planning Consultants 
Rep: Randal Hagen
227 Washington Street 
Saratoga Springs, NY  12866
Phone: 315.558.1209

RPR Studios, LLC
Video Production Services
Rep: H. Russell Wilks
P.O. Box 1035
Clifton Park, NY  12065
Phone: 518.253.2012
rprstudios.media

The Cairn Concept
Consultants
Rep: Kara Davidson
111 Valentine Road 
Ballston Lake, NY  12019 
Phone: 914.473.4944
thecairnconcept.com

Heslin Rothenberg Farley & 
Mesiti P.C. announced Partner David 
P. Miranda was honored by the Capital 
District Black and Hispanic Bar 
Association for promoting diversity 
throughout the legal profession during his 
year as president of the New York State 
Bar Association. Visit hrfmlaw.com.

HIIT It with Britt celebrated a ribbon-cutting and grand 
opening celebration at its 6 Vatrano Road, Albany location 
(photo above). The High Intensity Interval Training (HIIT) 
fitness program delivers a full-body workout in a group class 
environment for all fitness levels. Visit hiititwithbritt.com.

Rensselaer Polytechnic Institute alumnus, entrepreneur, 
inventor, and technology executive Robert L. Godgart was 
named 2016 William F. Glaser Rensselaer Entrepreneur of 
the Year. The award brings the world of entrepreneurship 
and innovation into Rensselaer classrooms by recognizing 
successful entrepreneurs and role models who share their 
wisdom and experiences with students. Visit rpi.edu.

LinguaLinx, Inc. acquired Language Translation, Inc. The 
acquisition allows LinguaLinx to tap into new sources of 
revenue and continue its growth in the language translation 
industry. The acquisition is expected to diversify LinguaLinx’s 
geographic presence and time zone coverage to meet clients’ 
needs more efficiently. Visit lingualinx.com.

Eddy Memorial Senior Living Campus commemorated 
30 years of offering three unique levels of senior care on one 
campus. Current and former officials of The Eddy not-for-profit 
network of senior services gathered for the celebration (photo 
below). Visit sphp.com.

The Sage Colleges was named 39th among U.S. News and 
World Report’s “Best Value Schools.” The rankings were 
based on the institution’s academic quality and the 2015-2016 
net cost of attendance for a student who received the average 
level of need-based financial aid. Visit sage.edu.

Mohawk Hudson Humane Society broke ground on a  $7.2 
million animal care center. The 32,000-square-foot facility will 
increase space 67%, with 27,000 square feet devoted directly to 
animal care and protection efforts. Projected completion is the 
summer of 2017. A capital campaign is underway with half the 
needed amount already pledged. Visit mohawkhumane.org. 

YWCA of the Greater Capital Region, Inc., honored 
Sabrina Mosseau BS, RN, OCN, clinical sales specialist with 
Genentech Corporation, as its 2016 Resourceful Woman of 
the Year. The award recognizes women whose professional, 
community and volunteer pursuits help to advance the 
empowerment of women and girls. Visit ywca-gcr.org.

Did You Know?

Here 
at 
the 

Chamber, 
everything 
we do is 
about YOU 
and the 
success 
of your 

business or organization. This 
mission takes on many forms, 
including the following:

Free Conference Rooms: Present 
a professional image by taking 
advantage of two free conference 
rooms at our office. Choose our 
executive space for your next board 
meeting, brainstorming session or 
staff training. The first-floor room 
seats 35 and includes a kitchenette. 
Need a smaller venue? Our upstairs 
conference room seats 10. Both 
rooms are readily equipped with free 
wi-fi. Reservations are required by 
calling us at 518.274.7020.

Membership Directory: Do 
you have a holiday event to plan? 
Start with our online membership 
directory for B2B solutions that 
build relationships in the regional 
community.

Referrals & Introductions: It 
happens nearly every day - the 
Chamber connects people with 
introductions, leads and referrals from 
the local community and from out-
of-town sources. As a member, your 
business or non-profit organization 
receives automatic referrals, resulting 
in potential business. Need an 
personal introduction? All you have 
to do is ask!

Wednesday      11/9
“Good News” Rensselaer County Breakfast
The Chamber’s “Good News” awards recognize 
businesses, nonprofits and community 
organizations that make a significant impact on 
the area’s economy and quality of life. Join us as 
we celebrate this year’s five recipients: Brown’s 
Brewing Company, LLC - The Walloomsac 
Brewery; Capital Roots; The Troy Savings 
Bank Music Hall; The Center for Internet 
Security; and Woodland Hill Montessori 
School. The event is held in conjunction with 
Rensselaer County. At the Hilton Garden Inn,
235 Hoosick Street in Troy. Sponsored by 
Duncan & Cahill, Inc. and MVP Health Care. 
Coffee bar sponsored by CEO (Commission on 
Economic Opportunity).

Thursday      11/17
Non-Profit Event:
Connecting Good Causes with Good People
Did you ever want to volunteer for a cause 
and wonder how to get started? Come to the 
Chamber’s volunteering match program to 
find your passion! Back by popular demand, 
this event gathers 30 non-profit organizations 
in an informal, expo-booth setting. Start with 
meet-and-greet networking and cocktails while 
you relax and visit the booths of your choice 
and speak one-on-one with knowledgeable 
and friendly representatives. Follow it up with 
a fireside chat, including tips for using  your 
talents to make a difference. Registration and 
networking at 5:30 p.m.; program 6:30-7:15 p.m. 
Cost is $15 members, $30 future members. Expo 
booths are $15. At the Hilton Garden Inn, 235 
Hoosick Street in Troy. Sponsored by Bouchey 
Financial Group, Ltd. / Bouchey & Clarke 
Benefits, Inc.; and SEFCU.

University at Albany unveiled its new Health Sciences 
Campus (photo, above), a redesignation of the university’s East 
Campus in Rensselaer. The newly-named campus is home to 
several major academic, research and economic initiatives, 
including the UAlbany Innovation Center, new academic 
programs with Albany College of Pharmacy and Health 
Sciences and enhanced START-UP NY opportunities.
Visit albany.edu/healthsciences.

Thursday      12/15
Holiday NetworkingPlus Luncheon
Jump start your holiday season, get connected, 
develop leads and build relationships at this 
fast-paced, structured networking event. Bring a 
door prize to spread holiday cheer! More than 60 
door prizes will be given away. Bring plenty of 
business cards; enter to win a free Spotlight article. 
Registration 11:30 a.m.; program 12-1:15 p.m. At 
The Century House, Route 9 in Latham. Sponsored 
by Bouchey Financial Group, Ltd. / Bouchey & 
Clarke Benefits, Inc.; Groff NetWorks, LLC; and 
Saratoga Bank & Trust Company. Coffee bar is 
sponsored by Northeast Shuttle Services, Inc..

Sunday      12/4
34th Annual Troy Victorian Stroll
The region’s premier holiday event, attracting 
thousands of visitors from all over the Northeast.
Food, fun, live music, theatre, crafts, shopping, 
and more. 11 a.m. to 5 p.m. For a full schedule
of activities, visit victorianstroll.com. The 
Stroll is presented by the Chamber and the 
City of Troy and funded entirely through the 
generosity of individual and corporate donors, 
including our PlatinumPlus sponsors, Bouchey 
Financial Group, Ltd. | Bouchey & Clarke 
Benefits, Inc.; and MVP Health Care. Platinum 
sponsors are ACE Hardware of Troy; Dunkin’ 
Donuts; E. Stewart Jones Hacker Murphy, LLC; 
KeyBank; Pioneer Bank; Rensselaer Polytechnic 
Institute; The Sage Colleges; Saratoga Eagle 
Sales & Service; City of Troy; Troy Business 
Improvement District (BID); and Troy Local 
Development Corporation (LDC). Silver 
sponsors are Express Scripts, Judge Development 
Corporation, National Grid and Rifenburg 
Construction Company. Media sponsors: B95.5 
FM; Capital Region Living Magazine; The 
Record; Times Union; WNYT-NewsChannel 13.
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